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ABSTRACT

This research is cross-sectional descriptive study. The purposes of this study were
to study organizational climate and organizational support effecting knowledge process
management among personnel in Queen Sirikit Heart Center of the Northeast Khon Kaen
University. The population was 579 personnel and 210 samples were selected by systematic
random sampling technique and questionnaires were collected during January 24, 2011 to

February 11, 2011. The data was analyzed by percentage, mean, standard deviation, minimum,
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maximum, Pearson Product Moment Correlation Coefficient and Stepwise multiple regression.
The finding revealed that the organizational climate and organizational support was positive
significant related to knowledge process management of personnel in Queen Sirikit Heart
Center of the Northeast (r = 0.709, p-value < 0.001 and r = 0.825, p-value < 0.001 respectively).
The variables namely organizational support in management and technology, organizational
climate in identity, organizational support in money, knowledge management experience,

organizational support in man and time could predict the knowledge process management of

personnel in Queen Sirikit Heart Center of the Northeast as 71.17 percent.
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#5i6 meeziusanidsuniie wndinenasueuniy
oy B Beta T |P-value| R R’

1. MIEUaYUNNBIAMST 0.151 0.153 | 2.147 | 0.033 0.726 | 0.527
MUMTUIMNITINNS

2. MIFUUVEYUIINDIANS 0.222 0.260 | 5.424 | <0.001 | 0.782 | 0.612
mumnalulad

3. yssenmeasamsiaa NNy 0.139 0.192 3.279 | 0.001 0.820 | 0.672
Sunilduiieniu

4. MIFUUFYUINGIANS 0.120 0.147 | 2.633 | 0.009 0.832 | 0.693
musulsEanm

5. AMANYALEIULAAD 0.107 0.089 | 2.319 | 0.021 0.839 | 0.703
mudszaumsailums
M IANNG

6. MIFUUEYUIINDIANS 0.126 0.130 | 2.301 0.022 0.843 | 0.710
UYAIINT

7. MIFUUEYUAINDIANS 0.141 0.153 | 2.162 | 0.032 0.847 | 0.717
MU

AN = 0.197, F = 73.122, P-value < 0.001




